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W O R K F O R C E

In an environment that has been continually exposed to chaos and uncertainty throughout the past year, 

the healthcare industry is facing disruption from nearly every angle. But one challenge weighs heavier 

on the minds of healthcare executives than all the others, and it might surprise you to learn what it is. 

More than ninety percent of surveyed hospital leaders in finance, human resources and general 

management believe a shortage of healthcare providers, including physicians and nurses, will threaten 

their ability to deliver high quality care in the next ten years.

The most recent data supports the idea that healthcare demand will continue to outpace available supply 

long term. The Association of American Medical Colleges (AAMA) projects a shortage of more than 100,000 

doctors by 2030, and the U.S. Bureau of Labor Statistics (BLS) reports that nearly half of currently employed 

registered nurses will reach retirement age by 2020. Additionally, the number of people aged 65 and 

older, who often require up to three times as many services, is expected to expand 55% by 2030. 

Employers surpassed analysts’ expectations in November, 

adding 228,000 jobs for the month when approximately 195,000 

were expected. The unemployment rate remained steady at 

4.1%. Healthcare added 30,000 jobs in November: 25,300 in 

ambulatory care, 2,200 in hospitals and 2,000 in nursing and 

residential facilities. Healthcare has created an average of 

24,000 jobs per month in 2017, compared to an average of 

32,000 jobs per month in 2016. Job gains were revised up for 

September from +18,000 to +38,000, and revised down for 

October from +261,000 to +244,000 for a total of 3,000 more 

jobs added in those two months than were previously reported. Employers have added an average of 

174,000 per month this year, slightly lower than the 187,000 monthly average last year but still strong. 

EMPLOYERS HIRE 228,000 WORKERS IN NOVEMBER, 
UNEMPLOYMENT HOLDS AT 4.1%

PROVIDER SHORTAGE NAMED BIGGEST THREAT TO U.S. HEALTHCARE

NOVEMBER JOBS ADDED BY SEGMENT

HEALTHCARE JOBS +30,000

ALL U.S. JOBS
+228,000

AMBULATORY CARE +25,300

HOSPITALS +2,200

NURSING & RESIDENTIAL CARE +2,000
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The ever-expanding retirement trend among large numbers of baby boomer nurses, many of whom 

had put retirement plans on hold during the latest recession, is pushing the current nursing shortage 

to peak levels. The disappearance of these nurses from the healthcare workforce, coupled with a 

barrage of aging baby boomers who need increased care in the general population, has left many 

facilities looking for effective coverage solutions. 

A recent study predicts relief may be on the horizon, finding millennials are more than twice as likely 

as baby boomers and sixty percent more likely than Gen X’ers to choose a profession in nursing. 

However, as this generation includes people born between 1982 and 2000, it remains to be seen 

whether they can be educated, trained and mobilized in time to fill the gaps. Additionally, it is 

important to recognize the skills deficit that occurs when a highly experienced nurse is replaced by an 

entry level provider -- it often takes two of these nurses to replace a retiree. Millennials are also noted 

for changing jobs more frequently than their predecessors, and for preferring to work fewer hours. 

These are all variables facilities will need to factor into future hiring and scheduling decisions.

MILLENNIALS MORE LIKELY TO CHOOSE NURSING PROFESSION THAN 
PREVIOUS GENERATIONS 

Source: http://www.healthleadersmedia.com

BLS EMPLOYMENT PROJECTIONS FOR HEALTHCARE PROVIDERS 2016-2026

     Employment, 2016  Projected Employment, 2026  Growth

Registered Nurses (All)   2,955,200    3,392,200   15%

Physicians and Surgeons (All)   713,800    820,300   15%

Physician Assistants    106,200    145,900   37%

Nurse Practitioners    155,500   211,500   36%


