Northwell Health Partners
with Cross Country Healthcare
for Historic Surge Support

The Cross Country Healthcare managed services program (MSP) partnership
with Northwell Health was on the road to another successful year of workforce
strategic planning when the COVID-19 pandemic quickly escalated in the
United States wreaking havoc on the New York region.
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“The success of any relationship of this length can only succeed if
trust is established between the parties and that is certainly the case
for Northwell’s partnership with Cross Country Healthcare.”
MAUREEN WHITE,

EXECUTIVE VICE PRESIDENT AND CHIEF NURSE EXECUTIVE AT NORTHWELL HEALTH
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Program Results
The COVID-19 pandemic has demanded quick strategic action from healthcare facilities and their
partners in order to cover massive needs in within a tight timeframe. By prioritizing partnerships and
patient care over profit margins, Northwell Health and Cross Country worked together to ensure
historic surge coverage leading to over 260,00 assignment hours.
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*Total COVID-19 spend projected for 2020 is ~$47M .
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ABOUT CROSS COUNTRY HEALTHCARE
Cross Country Healthcare, Inc. (CCH) is a leader in providing total talent management including
strategic workforce solutions, contingent staffing, permanent placement and other consultative
services for healthcare clients. Leveraging nearly 35 years of expertise and insight, CCH solves
complex labor-related challenges for clients while providing high-quality outcomes and exceptional
patient care. As a multi-year Best of Staffing® Award winner, CCH is committed to excellence in
delivery of its services and was the first public company to earn The Joint Commission Gold Seal of
Approval® for Health Care Staffing Services Certification with Distinction.

