
5201 Congress Avenue, Suite 100B, Boca Raton, FL 33487                  (800) 347-2264 crosscountryhealthcare.com

Superior Workforce
Management.

Labor represents 
more than $500 
billion of hospital 
costs and over 
60% of overhead.

Cross Country Healthcare 
has a singular focus on the 
challenge of healthcare. Our 
mission is to partner with 
organizations to help them 
realize cost savings and 
resolve process inefficiencies 
through our managed services 
provider (MSP) programs. For 
nearly two decades, we’ve 
worked with clients to manage 
their contingent workforces 
and provide a centralized 
point of contact for vendor 
management, service-level 
agreements and other 
operational facets.
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Where Innovation 
Meets Experience

Solving Your 
Workforce Challenges

34 
Years of Experience

70+ 
MSP programs serving  

more than 500 facilities.

21+ 
We enjoy a 21-year partnership 

with our first and most  
tenured MSP client.

25,000 
Healthcare Professionals  

on Assignment

7.8 Million 
Healthcare professionals in  

our proprietary talent network

$250 Million 
Savings from contract 

labor elimination

50+ 
Local market offices 
within our network

5 
National  

recruiting centers

As part of the healthcare industry, you know all too  
well the crisis conditions with the growing shortages of 
healthcare practitioners, the move to value-based care and 
rising reimbursement and regulatory pressures. A critical 
part of the solution to workforce budgeting challenges is to 
optimize contingent staff to decrease costs, make spending 
more predictable and improve patient care. 

As the nation’s leading provider of workforce solutions to 
the healthcare industry, we are uniquely positioned to build 
system-wide MSP programs that solve the issues impacting 
healthcare organizations: 

• Increasing contingent labor costs

• Slow and poor-quality fill

• Inconsistent processes

• Disparate rates with no market benchmarking

• Suppliers with little to no performance accountability

• Compliance-related risk

• High overtime pay costs

• Administrative burden

• Lack of visibility to contingent workforce utilization

• Unbalanced core/contingent staffing mix

By partnering with Cross Country, healthcare organizations 
can realize costs savings, improve margins, reduce risk, gain 
process efficiencies, and elevate the quality of patient care. 

By partnering with 
Cross Country, 
healthcare 
organizations 
can realize costs 
savings, improve 
margins, reduce 
risk, gain process 
efficiencies, and 
elevate the quality 
of patient care. 



Experienced  
Governance  
& Consultation
Cross Country serves as a workforce 
management partner to provide strategic 
direction focused on year over year program 
maturation and cost savings. Our governance 
structure ensures standardized, consistent, 
and streamlined processes – system-wide. Our 
dedicated MSP teams provide a high-touch 
service that alleviates administrative burden 
while bringing high-quality talent into your 
organization. 

Our strategic solutions include: 

• Executive Sponsorship and Governance 
structure

• Dedicated Program Management Office 
(PMO) with on- and near-site resources 

• Program Enablement teams to ensure 
quality, compliance, and visibility

• Talent Advisory Services for an agile 
program that is responsive to evolving 
needs

• A program evolution roadmap with a 
long-term vision to mature the program 
to a next-generation technology-enabled 
workforce solution. 
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Advantages of Technology-enabled MSP



5201 Congress Avenue, Suite 100B, Boca Raton, FL 33487                  (800) 347-2264 crosscountryhealthcare.com

Cross Country Healthcare is an industry leader in 
providing cost-effective labor management of contract 
staff. We strategically address the specific financial and 
operating inefficiencies of the clients we serve. Our 
results have helped increase the quality of care at the 
bedside, while reducing our clients’ labor costs. 

Our executive team of healthcare clinicians, staffing 
pioneers and IT professionals has spend the past 
two decades perfecting our MSP solution, providing 
demonstrable results for hundreds of healthcare facility 
clients nationwide. 

As pioneers in the industry, we understand the key to 
any lasting partnership is a strong foundation built on 
strong communication, clinical expertise, market insights 
and a history of impressive results. To learn more about 
the Cross Country MSP program, contact us today.

With the Cross Country 
Healthcare MSP program,  
you benefit from:

• Over 400 supplier partners 
with wide access to talent.

• Dedicated solutions for 
travel, local, and locum 
tenens staffing

• Permanent placement  
solutions ranging from  
retained-, contingent-, and 
executive-searches

• More than 200 recruiters, 
25,000 healthcare workers 
in the field, and a database 
of over 8 million nurses, 
allied health professionals, 
physicians, and advanced 
practitioners.

Why Choose Cross Country?

ABOUT CROSS COUNTRY HEALTHCARE
Cross Country Healthcare, Inc. (CCH) is a leader in providing total talent management including strategic workforce solutions, contingent staffing, 
permanent placement and other consultative services for healthcare clients. Leveraging nearly 35 years of expertise and insight, CCH solves 
complex labor-related challenges for clients while providing high-quality outcomes and exceptional patient care. As a multi-year Best of Staffing® 
Award winner, CCH is committed to excellence in delivery of its services and was the first public company to earn The Joint Commission Gold Seal 
of Approval® for Health Care Staffing Services Certification with Distinction.


