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Placing Talent Where It is
Needed Most

Driving Positive Life & Work Changes Together
Message from Kevin C. Clark, Co-Founder & CEO
People are our most valuable asset,
and as such, we have a unique and personal
responsibility to each other, to the company,
to our customers, and to our communities
where we live and work.
We have a deep and long history of giving
back – from charitable giving to volunteering
to delivering excellent patient care. Giving
back is woven into our company culture and
has been part of our DNA since inception
more than 30 years ago.

Our purpose is to fulfill the needs of healthcare facilities across the country while
offering a world of opportunities to skilled healthcare professionals.
Healthcare professionals play a critical role in health promotion, disease prevention and delivering
primary and community care. They provide support in emergency settings and are key to the
achievement of universal health coverage.
Cross Country Healthcare strives to create opportunities for its healthcare team by focusing its
selection criteria on candidate aptitude and human qualities.
By connecting people and jobs through intuitive technologies and innovative solutions, we enable
healthcare practitioners to achieve their goals and explore a variety of geographical locations and
clinical settings.

We are

connected.

We are

accountable.

We are

compassionate.

We are

driven.

We are

entrepreneurial.

Our commitment to Corporate Social Responsibility is fundamental to our
business, culture, values, and who we are as a healthcare staffing organization.
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We take our corporate social responsibility
seriously – whether we’re working with our
customers to contribute to a sustainable society
or providing an atmosphere for our employees
and providers to learn, grow, and prosper.
These efforts have included robust
community outreach support, such as an
academic partnership with Florida Atlantic
University College of Nursing (FAU), Nursing
Now pledge, local fundraisers, charitable
tennis tournaments and more.
We strive to make connections and
contributions in every city where we have
employees, providers, and operations –
giving back in meaningful ways based on
local community needs.
This includes building a diverse workforce
that reflects and connects with the
communities we serve. We continue
to invest in our Diversity, Equality, and
Inclusion initiatives as we believe that being
diversely informed requires a wide berth
of perspectives and backgrounds to serve
as the means for solving complex and
challenging business problems and issues
of social justice. Simply put, we honor

Since our founding, we have dedicated
ourselves to corporate governance, actively
developing positive relationships with all
stakeholders – employees, shareholders,
customers, suppliers, and society to fulfill our
responsibility to be a good corporate citizen.
By aligning our corporate social
responsibility efforts with our core
values, we believe we are creating a better
future for our company, our communities, and
our planet.
As we strive to build excellence in CSR, we
will continue to share our progress on these
concrete actions and outcomes, seeking to
be a benchmark for the industry.

I remain as proud of Cross Country
Healthcare today as I was when I cofounded it nearly 35 years ago. I would
like to thank every one of our colleagues for
doing “the right thing” in every corner of our
company. On the road to achieving common
good and sustainability, we look forward to
driving positive life and work changes together.

individuality.
We know that as we pursue profitability and
growth, we must also be equally concerned
with the environment, society, and
corporate governance.

Kevin C. Clark, Co-Founder & CEO
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Corporate
Governance

Our commitment to serving our people, our community
and our planet is directly aligned with our initiatives to
increase shareholder value. Our holistic approach is
helping build better futures for all of our stakeholders.
Sustainable ethical business conduct is at the core of
what we do.
Our aim is to ensure through dialogue that we are
listening to, learning from and considering all views as
we conduct our business. Cross Country Healthcare is
built upon a foundation of ethics, compliance and fair
business practices. We are dedicated to transparency
and accountability.
To further that goal, we have instituted a shareholder
outreach program to ensure communication with our
investors and to learn more about the topics most
important to them. This feedback allows us to proactively
evolve our corporate governance and best practices.
A full discussion of our key corporate governance
programs is available in our Proxy Statement. Most
recently, we adopted a Human Rights Policy.

Human Rights Policy
Based on our respect for human rights and as a
fundamental value of Cross Country Healthcare, we
have adopted a human rights policy guided by the
International Labor Organization’s Declaration of Human
Rights and the United Nations’ Guiding Principles on
Business and Human Rights. Our aim is to help increase
the enjoyment of human rights within the communities
in which we operate. Among other things, this policy
sets forth our intolerance of discrimination and
harassment, our employees’ freedom of association,
the importance we place on the safety and health of our
employees and our absolute zero tolerance of forced
labor and any form of human trafficking.
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Andrea “Annie” Smith, RN, Travel Nurse
Hometown: South Carolina, Pictured at the Appalachian Trail while on assignment in Virginia

One
People
“I love giving back,
helping people
and feeling like
I really make a
difference in
their lives.”
- Annie Smith, RN

ONE PEOPLE

2019 CSR REPORT

Caridad Atienza, RN
Caridad Atienza, a pediatric nurse, completed
her 100th travel assignment with Cross Country
Nurses. She’s worked four travel nurse
assignments per year since she joined the
company in 1992.
Caridad has a “whatever it takes” attitude,
which has served her well since she began her
journey as a nurse in the Philippines, where she
was born. Shortly after graduation, she discovered
travel nursing, Cross Country Nurses, and her
recruiter she still works with to this day. Caridad
credits her strong relationship with her recruiter as
one of the main reasons she has remained loyal to
the company for so long.
Since she began her career with Cross Country
Nurses, Caridad has worked at hospitals in Texas,
Florida and California. We are so proud Caridad is
part of our Cross Country family.
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Charles Silas, MD
Dr. Silas is an emergency medicine physician and
has worked with Cross Country Locums for more
than 10 years, completing over 200 assignments
for government medical facilities across the U.S.
This notable achievement is amplified by his
constant commitment to taking assignments
in underserved communities during his tenure
with the organization. Dr. Silas’ recruiter attributes
his dedication to his humble and selfless nature.
Often taking on last minute assignments, he works
regularly at Indian Health Service facilities with
tribal communities.
He felt called to serve a community with a rich
history and a personal connection to his own
familial roots. With great-grandparents from
Seminole and Cherokee tribes in Texas, Dr. Silas
felt he could be of service to the community and
familiarize himself with life on reservations.

“BEING A TRAVEL

“I GET TO MAKE A DIFFERENCE

NURSE HELPED ME BECOME

IN THE LIVES OF PEOPLE I OTHERWISE

A BETTER NURSE.”

NEVER WOULD HAVE MET.”
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Building a Team to Last
Message from Colin P. McDonald, SVP, Human Resources
For 35 years, Cross Country Healthcare
has embodied the true spirit of corporate
social responsibility. We are proud to have
a diverse and inclusive workforce,
to promote the health and well-being of
our employees and the communities we
serve, and to help nurture the planet. Our
core business is to connect healthcare
professionals with opportunities to provide
excellent clinical care to patients, thus
extending and improving the quality
of life for many.
Our culture and values are rooted firmly in
integrity, treating every person with respect,
taking personal responsibility for our actions,
outcomes and reputation, and always doing
the right thing. We believe that maintaining
a diverse, cross-cultural workforce, along
with a thoughtful combination of professional
investments in each individual employee, will
lead to measured and impactful shared value
for all our stakeholders. These investments
include providing clear insight into employee
performance, creating career paths,
promoting from within whenever possible,
maintaining open communication and offering
professional development opportunities.
We are also committed to the physical
and mental health and well-being of
our employees. Among other things, we
provide free biometric healthcare screenings,
a 24/7 hotline for healthcare workers who
are experiencing emotional stress, and
incentives to employees who achieve
specific fitness goals in our corporate cycling
program. We understand that our team’s
individual well-being is essential to the wellbeing of our company and the communities
we serve, and we provide our team members
with the tools necessary to achieve it.
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Our human resources department proudly
develops and implements programs to
help our employees realize their potential
through volunteering and supporting our
communities. In 2019, we announced a
partnership with Florida Atlantic University’s
Christine E. Lynn College of Nursing to
pursue collaborative research and advance
educational and training activities to prepare
the next generation of caring nurse leaders.
As part of this initiative, we sponsored 10 FAU
scholarships for nursing students in 2020.
Through all these initiatives, Cross Country
Healthcare is focused on achieving positive

change in the world to build a more
sustainable future for our communities and

our planet, a value that is embedded in our
everyday work practices.
We believe our approach to sustainability
will enable us to do business in a socially
responsible manner as part of a global
community.

Colin P. McDonald, SVP, Human Resources
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Diversity, Equality
& Inclusion

“When we bring together
different backgrounds and
experiences, we see new
perspectives, higher employee
engagement, increased
innovation, creativity and
better decision making.”

38%

24,590

genX

healthcare professionals

Generations*
Our diverse team includes 40%
millennials, 38% genX,
17% boomers and 5% genZ.

1,488

34%

total workforce*

non-white

- Jerry Chico, VP, Procurement

Respecting All Voices
Cross Country Healthcare has a longstanding history
of diversity, inclusion and equality. We promote
dialogue with employees, clients, vendors and our
communities, and listen to, learn from and consider all
viewpoints as we conduct business.
We are committed to maintaining a diverse
workplace that respects everyone’s race, gender,
sexual orientation and physical abilities – as well
as diversity of thought.
We are proud to support diversity within our suppliers
for transportation, recruitment, cleaning, gardening and
maintenance services.
Our diverse workforce is the cornerstone of our
business, as we believe varying perspectives and
backgrounds are the only means of solving complex
and challenging business and social issues. We are
proud of Cross Country Healthcare’s nearly 35-year
commitment to diversity, equality, and inclusion. It is an
enduring principle we will always honor and uphold.
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76%

Ethnicity*
Our workforce has 34% diverse team
members who are non-white.

women*

37.5%
diverse class

40%
millennials*

Board Composition
In 2020, 37.5% of our board members
represent diverse classifications.

*2019 corporate data

ONE PEOPLE
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Women Leading
the Way
We are proud of our commitment to gender
diversity, specifically when it comes to our
inclusion, support and promotion of women within
our corporation. Of our nearly 1,500 corporate
employees, more than two-thirds are women.
Our executive and clinical leadership teams are
comprised of nearly 50% women. We continually
seek new and innovative ways to make our
workplace culture more inclusive and supportive
of women and their individual achievement goals,
both on the job and off.

Susan E. Ball, JD, MBA, RN
EVP, General Counsel & Corporate Secretary
18 years of service

Karen Mote
President, Cross Country Locums
23 years of service

Liz Cantwell, RN
SVP of Workforce Solutions, CNO
14 years of service

70 of our 95
promotions in 2019 were
awarded to women.
Buffy S. White
Group President
4 years of service
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Marisa Zaharoff, RN
President, Local Delivery
13 years of service

Mihal Spiegel
President, Cross Country Education
14 years of service
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Keeping Our Team Safe and Healthy All Year Round
Our wellness activity calendar features monthly events and educational sessions to help employees
reach and maintain their health and wellness goals. Blood drives, weight-loss competitions, flu shot
clinics, biometric health risk assessments, mammo-van appearances and more provide education,
guidance and motivation, conveniently accessible at the office. Additionally, dozens of “Lunch
and Learn” sessions are scheduled throughout the year, focused on physical, mental and financial
wellness topics of interest. We also mark one or more health observances every month, such as
heart health, high blood pressure awareness, men’s health, children’s dental health and more which
provide additional resources for employees to educate themselves and their families.

Spirit Squad
Our employee engagement committee,
officially known as the Spirit Squad, organizes
monthly employee events focused on national
healthcare observances, holidays and other
fun celebrations. We work diligently to foster
coworker relationships, optimize job and
workplace satisfaction and recognize the great
work of our employees!

Work/Life Employee Assistance Program (EAP)
The EAP offers confidential support and resources to balance the needs of work, family and personal
responsibilities. Available via telephone 24/7, it covers a wide variety of concerns related to: stress
and anxiety, work and family, grief, legal and financial, emotional and psychological, depression,
personal improvement, child and elderly care, difficulties in relationships and alcohol and drug abuse.
Employee Resource Groups (ERG)
Our employee resources groups serve an important role as advisors to the organization’s overall
diversity, equity and inclusion initiatives. Through our ERGs, we believe we can better define
specific diversity, equity and inclusion issues that negatively impact the workplace and generate
ideas and solutions to address concerns.
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Light the Night
Benefiting the Leukemia & Lymphoma Society

One Global
Community
“It’s important
to keep raising
awareness to
ultimately help
save lives.”
- Bill Burns, EVP, CFO

2019 CSR REPORT

Light the Night
Cross Country Healthcare is taking steps to
bring light to the darkness of cancer. In 2019,
we raised an impressive $97,345 (nearly
three times what we raised in 2018) for Light
The Night, in support of The Leukemia &
Lymphoma Society. The light and warmth
generated delivers hope in times of despair,
community in place of loneliness and lifesaving research and support for cancer
patients and their families.
Tree Planting Initiative
In memory of our late employee, Shreya
Date, fruit trees were planted at Snehalaya
Education Society. These trees will provide
nourishment to the handicapped children
who receive special education, physiotherapy,
and prevocational training at Snehalaya.

CHARITABLE
GIVING

2019 Giving Snapshot

$95,033

Given to Charities
and Sponsorships

Key areas of focus: Breast Cancer Research, Blood
Cancer Research, Grand Bahama Disaster Relief

Tennis Invitational
In 2019, we hosted our first Cross Country
Healthcare Tennis Invitational for employees.
The purpose of the tournament was to raise
funds for the Grand Bahama Disaster Relief
Foundation, in an effort to aid in both shortand long-term relief recovery efforts for the
people of the Bahamas as they rebuild from
the aftermath of Hurricane Dorian.

“

We’re committed
to action that
fosters a positive
impact around
the world.”
- Hank Drummond, SVP, Chief Clinical Officer

Holiday Gift Drive
In partnership with Spirit of Giving, we were
able to help make holiday wishes come true
for disadvantaged children in Southern Palm
Beach County. We are thankful to be able to
spread joy and help make the holiday season
brighter for our community.

We’re so proud of our employees and community partners helping us build a better society.
Nearly $100K was raised for Light
the Night through the generosity
of our business partners,
employees, family and friends.

In 2019, we planted trees.
When fully grown, they can
provide a day’s supply of oxygen
for up to 24 people.

In 2019, Cross Country Healthcare gave over $36,000 to 11 charities and
nearly $58,000 to 10 community sponsorships.
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During our Pink Out Event we raised $3,000 for the

Breast Cancer Research Foundation.
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“Our exceptional
team members
continue to be a
force for change
in our community.”
- Buffy S. White, Group President

The Project Perfect World Foundation
Since 2013, Cross Country Healthcare has
partnered with the Project Perfect World
Foundation on an annual mission to provide
life-changing surgeries to children in need in
Guayaquil, Ecuador.
A highly skilled group of healthcare
volunteers, including one or more Cross
Country Healthcare nurses, travels to the
country and spends a week performing
maxillofacial, dental and orthopedic surgery
on children there who would not otherwise be
able to receive the care they need.

Project Perfect World delivers healthcare to the

underserved children of the world.
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Back to School Supply Drive
Our first School Supply Drive benefited the
Kids In Need Foundation to help students
by giving them the tools they need to learn
and succeed! The Kids In Need Foundation
provides free school supplies to more than
6 million students and their teachers each
year and partners with 43 locations across
the country to help distribute these supplies
to children who would otherwise go without.
Cross Country Healthcare was able to provide
assistance to communities where nearly 70%
or more of the student population rely on
federal nutrition programs (free and reduced
lunch), and are often living at or below the
poverty line.

Breast Cancer Awareness Month –
Pink Out Event
October is Breast Cancer Awareness Month,
an annual campaign to increase awareness
of the disease through education and to
promote the importance of early detection
and treatment. To support this effort, we sold
raffle tickets to employees in our Boca offices
and across all market locations and divisions
for the chance to win fantastic pink prizes. All
proceeds were donated to the Breast Cancer
Research Foundation and we were ecstatic to
raise $3,000 in support of this great cause.
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Advancing & Prioritizing
the Nursing Profession

“Our mission to deliver
patient care extends to
our community.”
- Liz Cantwell, BSN, RN, SVP of Workforce Solutions, CNO

Nursing Now Pledge
Nursing Now is a global campaign aimed at improving
health by raising the status and profile of nursing.
Cross Country has embraced the Nursing Now pledge
by reinforcing investment in the workforce, continuing
to promote nurses to management roles and providing
guidance and support on best nursing practice through
its dedicated clinical team.
Florida Atlantic University Partnership
Cross Country Healthcare and Florida Atlantic
University’s Christine E. Lynn College of Nursing
established a partnership in 2019 to pursue
collaborative research and educational and training
activities of mutual interest that advance the nursing
profession. The purpose of this local partnership is
to jointly support nurses and their education through
Florida Atlantic University continuing educational
programs, scholarships, internships, and residency and
research opportunities.
Additionally, Cross Country Healthcare pledged to
provide 10 scholarships to nursing students throughout
the year. Another critical objective of the partnership
is the promotion of unique thought leadership aimed
at advancing and prioritizing the nursing profession,
including educational and support materials for nurses.
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ProjectPerfect
PerfectWorld
Worlddelivers
delivershealthcare
healthcaretotothe
the
Project
underservedchildren
childrenofofthe
theworld.
world.
underserved
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ONE GLOBAL COMMUNITY
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Corporate Partnerships
and Memberships
We are proud to partner with some of the most successful, visible and innovative corporations
across the country. Together, we create shared value with our corporate partners and help to build
a world where all people can live in dignity and security.
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The association giving Arizona
hospital and healthcare
partners a voice

A not for profit corporation
strengthening relationships
between nurses in practice
and academic settings.

Association that represents
the interests of the nation’s 4
million registered nurses.

Trade association dedicated
to dramatically improving
population health and care for
patients at lower costs.

National organization that
serves all types of hospitals,
healthcare networks, and their
patients and communities.

Professional society for
healthcare leaders committed
to improving health.

Premier organization for the
advancement of nursing
executives and leaders

World’s largest specialty
nursing organization of acute
and critical care nurses.

Association dedicated
to defining the future of
emergency nursing.

A leading organization for
healthcare finance.

National professional
organization of more than
10,000 nurse leaders – the
voice of Nursing Leadership.

National nonprofit membership
organization providing
leadership on rural health
issues.

Empowers healthcare
practices and providers with
data insights, networking
events and resources.

Recognizes a health care
organization’s commitment
to creating a positive practice
environment.

Not-for-profit through which
nursing regulatory bodies
counsel together on public
health, safety and welfare.

Non-profit association of Black
healthcare executives ensuring
greater participation of minority
groups in the health field

Advances child health through
innovation in the quality, cost
and delivery of care with our
children’s hospitals.

Association that represents
Minnesota’s hospitals and
health systems.

Non-profit association of travel
healthcare organizations to
promote ethical business
practices.

A student-centered public
research university committed
to empowering students who
want to make a difference.

A global driver of quality
improvement and patient
safety in health care.
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Tree Planting Initiative
In honor of Shreya Data

One
Planet
“Caring about
each other,
our communities
and our
environment is the
lifeblood of our
team members
and our company.”
- Susan E. Ball, EVP, General Counsel
& Corporate Secretary

OUR CARBON FOOTPRINT

Putting
Our Planet First

THE QUICK READ

“We seize every opportunity
to go green, reduce our carbon
footprint and be mindful of
our impact.”

At our corporate office,
we consumed

744,410
GALLONS OF WATER

- William G. Halnon, Chief Information Officer

1,275,640
KWH OF ENERGY

We are dedicated to being eco-conscious for our
people, business and community. Together, we aim
to offset our carbon footprint by reducing, reusing
and recycling.
We are eco-conscious when purchasing office
materials. We encourage employees to minimize
paper consumption and use digital platforms to
reduce manual processes. We have partnered with
a third party provider to ensure discarded paper is
shredded and recycled. We are proud to do our part in
conserving the environment.
We are committed to conducting business at the
highest ethical standards and having a positive social
and environmental impact across our national footprint.
Our principles of good environmental practice and
sustainability include a dedication to minimizing
our corporate carbon footprint by encouraging
telecommuting, carpooling and energy efficiency. We
also reduce our resources by embracing more flexible
work policies, including a virtual work environment.
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100%

We recycle 100% of our shredded
secured documents.

ProjectPerfect
PerfectWorld
Worlddelivers
delivershealthcare
healthcaretotothe
the
Project
underservedchildren
childrenofofthe
theworld.
world.
underserved

Additionally, Cross Country
Healthcare participates in a
recycling program for glass,
metals and most forms of plastic.

TREES

The trees we planted in 2019 will fix one
tonne of CO2, provide a day’s supply of
oxygen for up to 24 people, and can be
home to hundreds of species of insect,
fungi, moss, mammals and plants.

GRI CONTENT INDEX
This report has been prepared in accordance to GRI Standards. GRI is a universally applicable,
comparable framework that facilitates transparency and accuracy..

ORGANIZATIONAL PROFILE
GRI CODE

BRIEF REQUIREMENT

REFERENCE/SHORT ANSWERS

102-1

Name of the organization

Cross Country Healthcare, Inc.

102-2

Activities, brands, products,
and services

Total talent management, including strategic
workforce solutions, contingent staffing,
permanent placement and other consultative
services for healthcare clients.

102-3

Location of headquarters

Boca Raton, Florida, USA.

102-4

Location of operations

United States of America.

102-5

Ownership and legal form

Cross Country Healthcare, Inc. was
incorporated in 1986.

102-6

Markets served

Cross Country Healthcare 2019 Annual Report
available at ircrosscountryhealthcare.com.

102-7

Scale of the organization

Cross Country Healthcare holds 9 different
operations with assets valued in USD
382,374,000. Debt recorded at 70,974,000
and equity at USD 162,632,000. By December
31, 2019, approximately 24,590 healthcare
professionals presented with assignments.
Net sales raised to USD 822,224,000
and costs were logged for USD 879,937.
Information on beneficial ownership for Cross
Country Healthcare 2019 Annual Report is
available at ircrosscountry.com.

GRI Index
Cross Country Healthcare reports on all components of our
Corporate Social Responsibility program through our Global Reporting
Initiative (GRI) Index. Ongoing updates on our work can be found at
crosscountryhealthcare.com/corporate-social-responsibility.

GENERAL DISCLOSURES
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GENERAL DISCLOSURES

GRI CODE

BRIEF REQUIREMENT

REFERENCE/SHORT ANSWERS

GRI CODE

BRIEF REQUIREMENT

REFERENCE/SHORT ANSWERS

102-8

Information on employees
and other workers

As one of the leading suppliers of travel
healthcare professionals and a Best of
Staffing® Talent Award winner, Cross Country
Healthcare offers thousands of opportunities
for healthcare professionals across the
country through its various affiliates. It
has forged relationships with over 2,500
healthcare facilities nationwide.

102-10

Significant changes to
the organization and its
supply chain

A pandemic, epidemic, or outbreak of an
infectious disease in the markets in which
we operate or that otherwise impacts
our clients could adversely affect our
business. More information in Cross Country
Healthcare 2019 Annual Report available at
ircrosscountryhealthcare.com.

1,488 corporate employees

102-11

Precautionary principle
or approach

Cross Country Healthcare’s Business
Continuity Plan (BCP) provides a program
to recover the organization’s vital business
functions in the event of a disruption of the
organization’s operations. The goal of this
plan is to set out the mitigation, preparation,
warning, response and business continuity
arrangements for the core processes and
system production environment impacted by
the loss of a facility or data center. The BCP
is reviewed annually and during hurricane
season. The Company’s Crisis Management
Team meets monthly to review procedures
. All Crisis Management Team Members are
responsible for ensuring their department’s
information is up-to date and core elements
of the BCP are reviewed and updated as
necessary. The core elements of the BCP
include: business impact analysis, recovery
strategies, contacts, facilities information,
logistics and acquired resources.

24,590 temporary employees
37.5% of our Board Members represent
diverse classifications
86.53% of all employees are women
98% of the corporate employees work full time
Cross Country Healthcare corporate team is
1% Hawaiian/Pacific Islander, 3% Two or more
races, 4% Asian, 5% Unknown, 11% Hispanic
or Latino, 16% Black or African American and
60% White.
Cross Country Healthcare corporate team is
5% GenZ, 15% Boomers, 39% GenX and 41%
GenY and Millennials.

102-9
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Supply chain

We believe our responsibility to provide a
diverse environment extends to our affiliate
vendors, consultants and other suppliers.
We endeavor to partner with diverse affiliate
vendors, consultants and other suppliers when
possible, such as minority owned affiliate
vendors and an all-female law firm. Promoting
sustainability throughout our supply change
is a mission we believe is part of becoming a
trustworthy company that is in harmony with
society and we recognize that we have work to
do to achieve this mission. More information in
Cross Country Healthcare 2019 Annual Report
available at ircrosscountryhealthcare.com.

The Company undergoes a comprehensive
risk assessment annually and, as
necessary, throughout the year. Risk
factors are disclosed in the Cross Country
Healthcare 2019 Annual Report available at
ircrosscountryhealthcare.com.

102-12

External initiatives

Cross Country Healthcare adopted a
Human Rights Policy, which is guided by the
International Labour Organization Declaration
on Fundamental Principles.
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GRI CODE

BRIEF REQUIREMENT

REFERENCE/SHORT ANSWERS

GRI CODE

BRIEF REQUIREMENT

REFERENCE/SHORT ANSWERS

102-13

Membership of associations

MGMA: Medical Group
Management Association

102-15

Key impacts, risks,
and opportunities

Cross Country Healthcare 2019 Annual Report
available at ircrosscountryhealthcare.com.

GRI CODE

BRIEF REQUIREMENT

REFERENCE/SHORT ANSWERS

102-16

Values, principles, standards,
and norms of behavior of
behavior

Cross Country Healthcare has adopted a
Business Ethics Policy, Code of Conduct and
Code of Ethics which provide guidance to
our employees, independent contractors and
vendors on the conduct of business which
are aligned with our core values of
(i) operating with the highest level of integrity
and respect, (ii) being connected to our
employees, communities and vendors,
being compassionate and nurturing
relationships with those we serve,
(iii) delivery proven quality service and
excellence and (iv) fostering creativity that
encourages innovation.

102-17

Mechanisms for advice and
concerns about ethics

Cross Country Healthcare’s Business Ethics
Policy outlines reporting procedures regarding
concerns about ethics and other matters.
In addition, the Company maintains an
anonymous fraud/ethics hotline.

AMGA: American Medical Group Association
AHA: American Hospital Association
ACHE: American College of
Healthcare Executives
HFMA: Healthcare Financial
Management Association
AONL: American Organization of
Nursing Leaders

ETHICS AND INTEGRITY

NRHA: National Rural Health Association
NAHSE: National Association of Health
Service Executives
NACHRI: National Association of Children’s
Hospitals and Related Institutions
MHA: Minnesota Hospital Association
AzHHA: Arizona Hospital and
Healthcare Association
Nursing Consortium of South Florida
ANA: American Nurses Association
Florida Association of Nursing Administrators
CCNA: Critical Care Nurses Association
ENA: Emergency Nurses Association
ANCC: American Nurse Credentialing Center
Pathway to Excellence
National Council of Boards of Nursing
NATHO: National Association of Travel
Healthcare Organizations
FAU: Florida Atlantic University
Joint Commission

102-14

36

Statement from the most
senior decision-maker of
the organization

Cross Country 2019 CSR Report CEO Letter.
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GOVERNANCE

GRI CODE

BRIEF REQUIREMENT

REFERENCE/SHORT ANSWERS

GRI CODE

BRIEF REQUIREMENT

REFERENCE/SHORT ANSWERS

102-18

Governance structure

Annually, Cross Country Healthcare’s
Governance and Nominating Committee
reviews and updates its charter and
guidelines. The charter may be found at
ircrosscountryhealthcare.com.

102-23

Chair of highest
governance body

Thomas C. Dircks serves as an independent
director and has served as Chairman of the
Board of Directors since August 2, 2013. Mr.
Dircks is a Managing Director of Charterhouse
Strategic Partners.

102-19

Delegating authority

One of the most important roles of Cross
Country Healthcare’s Board of Directors is to
ensure the management team is accountable
for fostering a culture that fully embodies
the company’s core values, vision, ethics
and social responsibility in order to promote
a sustainable future. On a quarterly basis,
during shareholders’ public earnings calls, the
CEO has reported on the importance of the
company’s culture and its evolution.

102-24

Nominating and selecting the
highest governance body

102-20

Executive-level responsibility
for economic, environmental
and social topics

One of the functions of Cross Country
Healthcare’s Board of Directors and its CEO
is to foster a culture that reflects and furthers
the company’s core values and principles,
including social responsibility, in order to
sustain the company’s value and promote its
strategy. Additional information can be found
at ircrosscountryhealthcare.com.

Cross Country Healthcare is committed to
maintaining a diverse board and reviews
the desired qualifications, skills, experience,
expertise, diversity and characteristics of
potential directors at least annually. Based
on those qualifications and to further a
culture of diversity and inclusion, the Board
seeks members from various professional
backgrounds who represent a broad level of
experience and have a reputations for the
utmost integrity in order to fulfill the Board’s
needs for specific expertise and other criteria
based on then current circumstances.

102-21

Consulting stakeholders on
economic, environmental, and
social topics

Cross Country Healthcare has a robust
outreach program to obtain feedback on
CSR-related issues and other topics from
stakeholders. Through dialogue with our
stakeholders, we are able to listen, learn from
and consider their recommendations as we
conduct our business. Additional information
can be found at ircrosscountryhealthcare.com.

102-22

Composition of the highest
governance body and its
committees

The composition of the Board and its
committees and their responsibilities
are detailed in the Cross Country
Healthcare 2020 Proxy available at
ircrosscountryhealthcare.com.
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GENERAL DISCLOSURES

GOVERNANCE

GRI CODE

BRIEF REQUIREMENT

REFERENCE/SHORT ANSWERS

GRI CODE

BRIEF REQUIREMENT

REFERENCE/SHORT ANSWERS

102-25

Conflicts of interest

Under established principles of law and
the company’s Business Ethic Policy,
every director, officer and employee of
the Company and its subsidiaries has a
duty of undivided loyalty to the Company
and, if confronted with a choice between
the interests of the company and personal
economic interests or obligations or duties
to others, must act in the interests of the
company. In addition, the company also
expects its vendors and contractors to
comply with both the letter and spirit of the
company’s Business Ethics Policy and to
avoid even the appearance of impropriety.
On a quarterly basis, the company’s internal
audit team solicits information from directors
and executive officers in order to monitor
potential conflicts of interest and to comply
with “related party disclosure” requirements
in documents filed with the SEC. Any
potential conflicts of interest or suspected
fraud are required to be promptly reported
to the Company’s General Counsel. The
company’s Board of Directors reviews the
Business Ethics Policy at least once annually.
Executives and employees are required to
affirm the company’s Business Ethics Policy
and to reaffirm it annually thereafter.

102-27

Collective knowledge of
highest governance body

The company’s Audit Committee oversees the
company’s shareholder engagement program
and collaborates with the Governance and
Nominating Committee related to feedback on
corporate governance and CSR issues.

102-28

Evaluating the highest
governance body’s
performance

The company’s Audit Committee oversees the
company’s shareholder engagement program
and collaborates with the Governance and
Nominating Committee related to feedback
on corporate governance and CSR issues, and
they evaluate performance through annual
Board Committee evaluations.

102-29

Identifying and managing
economic, environmental, and
social impacts

The company’s Audit Committee oversees the
company’s shareholder engagement program
and collaborates with the Governance and
Nominating Committee related to feedback on
corporate governance and CSR issues.

102-30

Effectiveness of risk
management process

The company’s Audit Committee oversees
the company’s shareholder engagement
program and collaborates with the
Governance and Nominating Committee
related to feedback on corporate governance
and risk management issues.

Cross Country Healthcare’s Board of
Directors demonstrates and promotes the
company’s core values and is responsible
for setting the tone at the top of the
organization for ethical leadership. The
company’s leadership team is responsible
for observing the highest standards of
ethical conduct, protecting shareholder value
through fair dealings, complete honesty
and full disclosure, and fostering a culture
of sustainable business growth through
promoting social responsibility programs that
further the company’s strategy.

102-31

Review of economic,
environmental, and
social topics

In collaboration with the Audit Committee and
the Governance and Nominating Committee,
the Board of Directors reviews the company’s
business strategy and related economic,
environment, and social issues to identify
relevant risk and opportunities.

102-32

Highest governance body’s
role in sustainability reporting

The Governance and Nominating committee
of the company’s Board of Directors oversees
the company’s CSR strategy to ensure
the company is monitoring and mitigating
material risks.

102-26

40

Role of highest governance
body in setting purpose,
values, and strategy
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REFERENCE/SHORT ANSWERS

GRI CODE

BRIEF REQUIREMENT

REFERENCE/SHORT ANSWERS

102-33

Communicating critical
concerns

The company has a formal shareholder
outreach program that allows management to
solicit feedback from stakeholders and share
it with the company’s Board of Directors
through a CEO Report to the Board of
Directors.

102-38

Annual total compensation
ratio

Detailed information on Cross Country named
executive officer compensation can be found
in the company’s 2020 Proxy Statement
available at ircrosscountryhealthcare.com.

102-39

Percentage increase in annual
total compensation ratio

A complete discuss and analysis of Cross
Country Healthcare’s compensation program
can be found in its 2020 Proxy Statement
available at ircrosscountryhealthcare.com.

102-40

List of stakeholder groups

Cross Country Healthcare identifies
important stakeholders as its shareholders,
Board of Directors, employees, healthcare
professionals, clients, communities that it
serves, local and federal governments, The
Joint Commission, and the media, as well as
any other third party who directly influences
the day to day activities of the company or
who impacts its ability to effectively executive
its strategy to drive sustainable growth.

102-41

Collective bargaining
agreements

Cross Country Healthcare believes that all
employees have the right to form, join or
not form or join a collective bargaining unit
through representation of their own choosing
without fear of retaliation, intimidation or
harassment. OWS, LLC, an indirect subsidiary
of Cross Country Healthcare, entered into a
collective bargaining agreement on August
23, 2019 with 1199SEIU UNITED HEALTHCARE
WORKERS EAST regarding certain outsourced
staffing services at one client location.

102-34

Nature and total number of
critical concerns

There are no critical concerns at the time of
this report.

102-35

Remuneration policies

Compensation analysis and director and
executive compensation information can
be found in the Cross Country Healthcare
2020 Proxy Statement available at
ircrosscountryhealthcare.com.

102-36

102-37

42

Process for determining
remuneration

Stakeholders’ involvement in
remuneration

Independent directors of Cross Country
Healthcare receive compensation in the
form of cash and equity. All compensation is
evaluated by the Compensation Committee
with the advice of an independent expert
compensation advisor on an annual
basis. Details on the process, policies and
composition of the company’s Compensation
Committee can be found in the Cross Country
Healthcare 2020 Proxy Statement available at
ircrosscountryhealthcare.com.

Each year, the company requests a “sayon-pay” vote from its shareholders. On
May 19, 2020, the proposal to approve
the compensation of our named executive
officers, as described in the company’s 2020
Proxy Statement, was approved by 94.85 % of
all shares then entitled to vote.
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BRIEF REQUIREMENT
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102-42

Identifying and selecting
stakeholders

Cross Country Healthcare engages its
stakeholders in various ways according to
the audience:

102-44

Key topics and concerns
raised

Key questions raised by shareholders
and investors typically center around
financial issues, including, but not limited
to, profitability, liquidity, market outlook,
capital allocation, strategy, investments and
cash flow. In addition, certain stakeholders
seek information regarding technology
advancements, regulatory compliance,
data privacy and security, compensation
and diversity.

102-45

Entities included in the
consolidated financial
statements

This report covers our headquarters in Boca
Raton, FL; however, memberships, employee/
workforce data, governance, and other
financial details are provided with respect to
the enterprise.

102-46

Defining report content and
topic boundaries

Information can be found in the Cross Country
Healthcare 2020 Proxy Statement available at
ircrosscountryhealthcare.com.

102-47

List of material topics

Information can be found in the Cross Country
Healthcare 2020 Proxy Statement available at
ircrosscountryhealthcare.com.

102-48

Restatements of information

None.

102-49

Changes in reporting

N/A since 2019 constitutes the first
reporting year.

102-50

Reporting period

Calendar Year 2019.

102-51

Date of most recent report

2019 is the first reporting year.

102-52

Reporting cycle

Annual.

Shareholders - Cross Country conducts
quarterly and annual earnings calls,
presentations, one-on-one meetings,
conferences and road shows, attends annual
shareholders meeting and proactively
engages shareholders through its outreach
program.
Board of Directors – Six meetings annually
and as otherwise required.
Employees – In-person meetings, ZOOM
meetings, webcasts, Intranet, internal
presentations from leaders and colleagues,
TEAM meetings and Team channels.
Healthcare Professionals – Email, surveys,
social media, telephone, texting, in-person
meetings, and videos.
Clients – Client business reviews,
presentations for procurement purposes,
emails and phone calls.
Local and Federal Government –
Interactions with local, state, and federal
government on healthcare, employment,
regulatory and legal matters.
The Joint Commission – Interactions with
The Joint Commission via certification
process, on regulatory matters and in
response to inquiries regarding the industry.

102-43

44

Approach to stakeholder
engagement

Cross Country Healthcare believes that
creating an open dialogue with our
stakeholders, and listening and learning from
their recommendations will allow us to be a
responsive partner and develop programs
and activities in response to that feedback.
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GENERAL DISCLOSURES

GRI CODE

BRIEF REQUIREMENT

REFERENCE/SHORT ANSWERS

GRI CODE

BRIEF REQUIREMENT

REFERENCE/SHORT ANSWERS

102-53

Contact point for questions
regarding the report

csr@crosscountryhealthcare.com.

103-1

Explanation of the material
topic and its boundaries

Cross Country Healthcare 2019 Annual Report
available at ircrosscountryhealthcare.com.

102-54

Claims of reporting in
accordance with the GRI
Standards

This report is self-declared to be in
accordance with the Core GRI reporting
framework and standards.

103-2

The management approach
and its components

Cross Country Healthcare 2019 Annual Report
available at ircrosscountryhealthcare.com.

103-3

Evaluation of approach

Cross Country Healthcare 2019 Annual Report
available at ircrosscountryhealthcare.com.

102-55

GRI content index

GRI Content Index.

102-56

External assurance

Deloitte & Touche, LLP is the company’s
independent external auditor responsible
for performing an independent audit of the
company’s consolidated financial statements
and expressing an opinion on those
statements based on generally accepted
accounting principles accepted in the United
States of America, as well as expressing an
opinion on the effectiveness of internal control
over financial reporting. See Cross Country
Healthcare 2019 Annual Report available at
ircrosscountryhealthcare.com.
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ECONOMIC PERFORMANCE
GRI CODE

BRIEF REQUIREMENT

REFERENCE/SHORT ANSWERS

201-1

Direct economic value
generated and distributed

Cross Country Healthcare 2019 Annual Report
available at ircrosscountryhealthcare.com.

201-2

Financial implications and
other risks and opportunities
due to climate change

Climate change does not present financial
risks or opportunities in the near-term.

201-3

Defined benefit plan
obligations and other
retirement plans

Details regarding the company’s benefit
plan obligations and other retirement
benefits can be found in the company’s
2020 Proxy Statement available at
ircrosscountryhealthcare.com.

201-4

Financial assistance received
from the government

Cross Country Healthcare did not receive
financial assistance in 2019 or 2020 year
to date.
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202-1

Ratios of standard entry level
wage by gender compared to
local minimum wage

Cross Country Healthcare and its subsidiaries
review compensation packages across the
enterprise on a regular basis to make sure
the packages are competitive and fair based
on geography, gender, and ethnicity. With
respect to employees paid on an hourly
basis, Cross Country Healthcare pays its
corporate employees more than twice the
federal minimum wage on average and more
than twice the state minimum wage in many
of the states where it operates. Cross Country
Healthcare also pays its female corporate
employees approximately 96% of what it pays
its male employees and is working towards
total equality.

203-1

Infrastructure investments and
services supported

Cross Country Healthcare provides total
talent solutions centered on clinical
specialties, primarily for healthcare
customers in both acute and nonacute care
settings. As such, our business is not capital
intensive and we do not routinely have
large-scale infrastructure investments. Our
primary infrastructure investments relate to
technology investments for software used in
our operations or leasehold improvements in
office space that is rented.
While we make routine technology
investments in hardware and software, we
have had an ongoing project since 2018
relating to the replacement of our applicant
tracking system for our largest segment. This
project is anticipated to cost in aggregate
between $12 and $14 million through the first
phase which is scheduled for deployment
in the second half of 2020. This project
involves internal labor and external service
from several vendors and independent
contractors, located primarily in the United
States and India.
Our office-related infrastructure projects are
typically tied to the timing for renewal of our
various leases or for organic expansion. Our
largest office is located in Boca Raton, which
houses a majority of our operations.
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INDIRECT ECONOMIC IMPACTS

GENERAL DISCLOSURES

GENERAL DISCLOSURES

ANTI-CORRUPTION

GRI CODE

BRIEF REQUIREMENT

REFERENCE/SHORT ANSWERS

GRI CODE

BRIEF REQUIREMENT

REFERENCE/SHORT ANSWERS

203-2

Examples of significant
identified indirect economic
impacts of the organization,
including positive and
negative impacts

As a leading provider of total talent
management services throughout the United
States, Cross Country placed approximately
24,600 healthcare professionals (e.g. nurses,
doctors, allied professionals and educators)
on assignments in virtually every specialty
and area of expertise in thousands of acute
care hospitals, physician practice groups,
outpatient and ambulatory-care centers,
nursing facilities, both public schools and
charter schools, rehabilitation and sports
medicine clinics, government facilities, and
homecare facilities. More detail is available
in Cross Country Healthcare 2019 Annual
Report at ircrosscountryhealthcare.com.

205-1

Operations assessed for risks
related to corruption

Cross Country Healthcare has adopted an
anti-corruption policy and requires affirmation
of the policy upon hire and reaffirmation
annually thereafter. The company regularly
assesses operations for instances of
corruption.

205-2

Communication and training
about anti- corruption policies
and procedures

Cross Country provides anti-corruption training
to all employees annually. All new employees
are required to read sign and adhere to our
anti-corruption policy within the first 30 days of
employment. The company maintains a copy
of its anti-corruption policy and video on its
intranet for on demand access.

205-3

Confirmed incidents of
corruption and actions taken

None.

ANTI-COMPETITIVE BEHAVIOR
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GRI CODE

BRIEF REQUIREMENT

REFERENCE/SHORT ANSWERS

206-1

Legal actions for anticompetitive behavior, antitrust, and monopoly practices

Cross Country Healthcare 2019 Annual Report
available at ircrosscountryhealthcare.com.
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GENERAL DISCLOSURES

EMISSIONS

GRI CODE

BRIEF REQUIREMENT

REFERENCE/SHORT ANSWERS

GRI CODE

BRIEF REQUIREMENT

REFERENCE/SHORT ANSWERS

302-1

Energy consumption within
the organization

Based on data provided by its property
manager, in 2019 Cross Country Healthcare
consumed approximately 1,275.640 kWh of
energy at its operational headquarters at 6551
Park of Commerce, Boca Raton, Florida.

305-2

Energy indirect (Scope 2)

Based on the EPA Power Profiler CO2
emission calculator, energy purchased from
local utilities in 2019 for the functioning of
Cross Country Healthcare’s operational
headquarters at 6551 Park of Commerce Blvd.,
Boca Raton resulted in 1,246,643 pounds
of CO2.

302-2

Energy intensity

In 2019, Cross Country Healthcare measured
energy intensity for its headquarters at 6551
Park of Commerce Blvd., Boca Raton, Florida
as 18.12 (calculated as energy intensity over
square feet of office space).

305-3

Other indirect (Scope 3_ GHG
emissions)

Cross Country Healthcare tracks businessrelated travel expenses, but does not track
GHG emissions related to business travel or
commuting of employees. It hopes to track this
metric in the future.

305-4

GHG emissions intensity

In 2019, Cross Country Healthcare estimated
GHG Emissions Intensity for 2019 (calculated
over square feet of office space) was
approximately 17.71.

305-5

Reduction of GHG

Cross Country Healthcare does not track this
information.

306-2

Waste by type and disposal
method

Cross Country Healthcare’s headquarters
participates in a recycling program for glass,
metals and most forms of plastic. It also
requires shredding at all of its locations and
has a contract with a vendor to ensure secure
the shredding of materials in compliance
with regulations and privacy laws, however,
the company does not track the amount of
disposed waste.

WATER
GRI CODE

BRIEF REQUIREMENT

REFERENCE/SHORT ANSWERS

303-1

Water withdrawal by source

In 2019, Cross Country Healthcare consumed
approximately 744,401 gallons of water in its
headquarters at 6551 Park of Commerce Blvd.,
Boca Raton, Florida, based on information
provided by its property manager.

EMISSIONS
GRI CODE

BRIEF REQUIREMENT

REFERENCE/SHORT ANSWERS

305-1

Direct (Scope 1)

Cross Country Healthcare does not track this
information.
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ENVIRONMENTAL COMPLIANCE

GENERAL DISCLOSURES

GENERAL DISCLOSURES

EMPLOYMENT

GRI CODE

BRIEF REQUIREMENT

REFERENCE/SHORT ANSWERS

GRI CODE

BRIEF REQUIREMENT

REFERENCE/SHORT ANSWERS

307-1

Non-compliance with
environmental laws and
regulations

Cross Country was compliant with
environmental regulations in 2019.

401-2

Benefits provided to fulltime employees that are not
provided to temporary or
part-time

GRI CODE

BRIEF REQUIREMENT

REFERENCE/SHORT ANSWERS

At Cross Country Healthcare, nothing is
more important than its employees’ overall
sense of well-being. Our comprehensive
suite of benefits supports every aspect of our
employee’s health and wellness, and we urge
all employees to take advantage of the broad
range of available offerings. At Cross Country
our leadership team is invested in making
sure that all of our benefits are competitive
and cost effective for all of our employees,
including our Healthcare professionals.
Our Benefits department performs annual
benchmark studies and comparison to make
sure Cross Country remain an employer
of choice.

401-1

New employee hires and
employee turnover

In 2019 Cross Country Healthcare hired 520
new corporate employees. It promoted 95
corporate employees and had a turnover rate
of 29%.

EMPLOYMENT

In 2019, our benefits package included:
Medical, Vision, Dental, Life Insurance–basic
and supplemental; Disability Insurance–short
term and long term; 401(k)–with company
match; Executive Deferred Compensation
Plan; Tuition Assistance; Vacation; Sick Time;
Personal time; Mental Health Day
(Corporate Only); Leadership and
Professional Development.

401-3

54

Parental leave

Cross Country Healthcare abides by all federal
leave, paid and unpaid and all state and
federal regulations regarding parental leave.
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OCCUPATIONAL HEALTH & SAFETY

GENERAL DISCLOSURES

OCCUPATIONAL HEALTH & SAFETY

GENERAL DISCLOSURES

GRI CODE

BRIEF REQUIREMENT

REFERENCE/SHORT ANSWERS

GRI CODE

BRIEF REQUIREMENT

REFERENCE/SHORT ANSWERS

403-2

Hazard identification, risk
assessment, and incident
investigation

Cross Country Healthcare corporate
employees reported 5 injury claims in 2019,
resulting in 3 lost days and no fatalities.

403-6

Promotion of worker health

403-5

Worker training on
occupational health and
safety

Cross Country Healthcare strives to provide a
safe and healthy work environment. Vendors
and contractors working on Cross Country
Healthcare property have the responsibility for
maintaining a safe and healthy workplace by
following safety and health rules and practices
and reporting accidents, injuries and unsafe
equipment, practices or conditions to the
Human Resource Department. Cross Country
Healthcare abides by the Occupational
Safety and Health Act, which mandates that
employers must provide and maintain a safe
and healthful workplace for employees and, to
that end, is required to develop and maintain a
written, effective Injury and Illness Prevention
Program that includes, among other things,
instruction on safe workplace practices.
Workers have the right to file a complaint
about workplace safety and health hazards.
The name of any person who submits a
complaint to OSHA must be kept confidential
by law unless the person requests otherwise.
All employees are required to attend safety
trainings. In addition, healthcare workers are
required to complete pre-employment training
on occupational hazards and safety.

Cross Country Healthcare offers a holistic
approach to health and wellness. Cross
Country Healthcare offers free mammogram
screenings, biometric screenings and mental
health assistance through the company’s
employee assistance program. Employees
at the headquarters in Boca Raton, Florida
have access to a gym on site, yoga and other
services are also available after hours for the
convenience of employees. Ergonomic and
standing desks are provided upon request.
Finally, active shooter training was delivered to
employees at all physical locations in 2019 and
is maintained via video for on demand access.

TRAINING AND EDUCATION
GRI CODE

BRIEF REQUIREMENT

REFERENCE/SHORT ANSWERS

404-1

Average hours of training per
year per employee

In 2019, more than 1000 employees
participated in over 87 sponsored training
events. Each employee on average
participated in 38.8 hours of training.
Trainings included:
• Business Ethics Policy
• Non-discrimination and
Anti-harassment Policy
• Substance Abuse Policy
• Securities Disclosure Compliance
Agreement for Employees and
Non-employee Directors of Cross
Country Healthcare, Inc.
• Securities Compliance Policy
• Policy and Procedure Guide
• Antitrust Compliance Policy
• Active Shooter Training
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TRAINING AND EDUCATION

GENERAL DISCLOSURES

GRI CODE

BRIEF REQUIREMENT

REFERENCE/SHORT ANSWERS

GRI CODE

BRIEF REQUIREMENT

REFERENCE/SHORT ANSWERS

404-2

Programs for upgrading
employee skills and transition
assistance programs

Cross Country Healthcare’s mission regarding
talent management and development is to
support organizational results and success
by employing strategies to attract, engage,
develop, and retain employees and to
partner with its leaders to nurture and grow
leadership talent. During 2019, Cross Country
Health introduced three new series of career
development and over 1,000 employees
participated in these training programs:

404-3

Percentage of employees
receiving regular performance
and career development
reviews

Cross Country Healthcare supports career
success and growth of its employees through
an annual review process which is provided
at least annually to 100% of our employees.
In addition, during 2019 Cross Country
Healthcare provided ongoing training to its
workforce to promote career development
through the following programs:

Leadership Education and Development
(LEAD):
• Managing Multiple Generations in
the Workplace
• The Truth About Motivating Employees
• Use a Coaching Approach to Improve
Performance
• Handling Difficult, Critical Conversations
• Fundamental of Leadership
• Interpersonal Skills
• Performance Management
• Selecting Top Talent

• Bud to Boss
• Remarkable Leadership series
• Learn and Grow Topics:
Professional Development
• Effective Communication
• Interpersonal Skills
• Emotional Intelligence
• Learn and Grow Topics
• Excel
• Preparing for your next interview

Leadership Essentials to Accelerate
Performance (LEAP): LEAP provides
information and guidance for newly hired or
promoted leaders on HR policies, procedures,
processes, and practices.
New Leader Assimilation (NLA): NLA targets
newly hired or promoted leaders, generally at
Assistant Director level and above, but also
based on role and responsibilities. Our NLA
program aids in accelerating the integration of
our new leaders and focuses on establishing
strategic connections. It offers a more indepth
overview of the company, key departments,
and how they connect with the role the new
leaders play in the organization.
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DIVERSITY AND EQUAL OPPORTUNITY

GENERAL DISCLOSURES

GENERAL DISCLOSURES

NON-DISCRIMINATION

GRI CODE

BRIEF REQUIREMENT

REFERENCE/SHORT ANSWERS

GRI CODE

BRIEF REQUIREMENT

REFERENCE/SHORT ANSWERS

405-1

Diversity of governance
bodies and employees

For more than 30 years, Cross Country
Healthcare has been committed to fostering
and maintaining a diverse team and crosscultural understanding. Our mission continues
to be to connect all people to jobs and provide
excellent clinical care to all patients, no matter
their age, demographics or financial status.
Including people of different backgrounds,
life experiences, and perspectives enables
our creativity and promotes innovation and
leadership in our industry. In order to foster
and maintain our diverse culture, we:

406-1

Incidents of discrimination
and corrective actions taken

Cross Country Healthcare had zero reports of
systemic workforce discrimination in 2019.

GRI CODE

BRIEF REQUIREMENT

REFERENCE/SHORT ANSWERS

408-1

Operations and suppliers at
significant risk for incidents of
child labor

Cross Country Healthcare does not hire
employees under the age of 18.

409-1

Operations and suppliers at
significant risk for incidents of
forced or compulsory labor

In 2020, Cross Country Healthcare adopted
a Human Rights policy, which has a zerotolerance policy for forced labor or human
trafficking for both the company as well as
its vendors.

GRI CODE

BRIEF REQUIREMENT

REFERENCE/SHORT ANSWERS

410-1

Security personnel trained
in human rights policies or
procedures

All employees through our organization
are trained in adhering to our Human
Rights policy.

• Participate in professional organizations
such as the National Association of Black
MBA, National, Society of Hispanic NBA,
National Association of Hispanic Nurse
(NAHN) and National Association of Black
Nurses (NBNA);
• Post job vacancies at historically black
colleges & universities nationally;
• Participate in job fairs for women
sponsored by CareerBuilder and other
national recruitment outlets; and
• Post all positions or advertise externally by
listing with America’s Job Exchange.

405-2

60

Ratio of basic salary and
remuneration of women to
men

Women represent 49% of Cross Country’s top
10% compensated employees. Additionally,
women comprise 62% of top pay quartile,
78% of middle pay quartile, 83% of lower
middle pay quartile and 73% of lower pay
quartile. These figures relate to corporate
employees only.

CHILD LABOR

SECURITY PRACTICES
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RIGHTS OF INDIGENOUS PEOPLES

GENERAL DISCLOSURES

GENERAL DISCLOSURES

LOCAL COMMUNITIES

GRI CODE

BRIEF REQUIREMENT

REFERENCE/SHORT ANSWERS

GRI CODE

BRIEF REQUIREMENT

REFERENCE/SHORT ANSWERS

411-1

Incidents of violations
involving rights of indigenous
peoples

There were no incidents of violations involving
rights of indigenous people in 2019 or in the
history of the company.

413-1

Operations with local
community engagement,
impact assessments, and
development programs

Cross Country Healthcare has a rich history of
local community engagement.

412-1

Operations that have
been subject to human
rights reviews or impact
assessments

In 2019, Cross Country Healthcare was not a
subject to any human rights reviews or impact
assessments.

412-2

Employee training on human
rights policies or procedures

All Cross Country Healthcare leaders are
required to complete sexual harassment
prevention training annually. The company
has a zero tolerance policy for workplace
harassment and values respect of each
individual. Employees are required to contact
the company’s Human Resources department
to report any suspected misconduct or
policy violations.
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• Cross Country Healthcare has participated
in the Dillard High School Career Day for
the past several years. This is an
opportunity for CCH to introduce inner-city
high school students to careers in
healthcare;
• Cross Country Healthcare & FAU (Florida
Atlantic University) have partnered up for
the job shadowing program. Cross Country
Healthcare management meets and
interacts with FAU students to establish a
pipeline to fill positions in the future.
Students had an inside look into the culture
of our company and developed
long-lasting mentors.
• Cross Country Healthcare maintains an
annual contract with American Job
Exchange. American Job Exchange
allows our company to provide outreach
Management throughout the year, by
leveraging diverse groups and
organizations in our recruitment efforts.
This service enables Cross Country
Healthcare to identify and build
relationships with community-based
organizations that provide assistance to
underrepresented job seekers, including
veterans, individuals with disabilities, older
workers, and minority populations.
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GENERAL DISCLOSURES

LOCAL COMMUNITIES

GENERAL DISCLOSURES

PUBLIC POLICY

GRI CODE

BRIEF REQUIREMENT

REFERENCE/SHORT ANSWERS

GRI CODE

BRIEF REQUIREMENT

REFERENCE/SHORT ANSWERS

414-1

New suppliers that were
screened using social criteria

Cross Country Healthcare values its supplier
diversity program. Our aim is to provide
economic opportunities and encourage the
use of diverse businesses that are minorityowned, women owned, veteran owned,
historically underutilized business, LGBTowned, service-disabled veteran-owned, and
Small Business Administration-defined
small business concerns- as suppliers.

415-1

Political contributions

The company does not make political
contributions or provide things of value
to any political candidate, political party,
party official or campaign. Cross Country
Healthcare does not contribute to any
Political Action Committees.

• As needed, we will notify all subcontractors,
vendors, and suppliers of our EEO/AA
policy and project goals, requiring
supportive action on their part.
• Our current policy is to notify all recruitment
sources, employment agencies, and
contingency vendors of our EEO/AA
policies, and encourage them to assist us in
achieving our affirmative action objectives
by actively recruiting and referring women,
minorities, and people with disabilities.
• Our current policy is to include the
statement “Equal Opportunity Employer”
or “Affirmative Action Employer” on
advertisements recruiting employees on
employment applications and our
company’s website.
The following business below are a part of our
existing supplier diversity program: AfricanAmerican, Caribbean, woman, Latino, Asian
owned businesses.
•
•
•
•
•
•
•
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Facilities maintenance contractor
Corporate painters
Corporate cleaners and porter services
Corporate floor care vendor
Security vendor
Corporate foliage service
Corporate recruiting vendor
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CUSTOMER HEALTH AND SAFETY

GENERAL DISCLOSURES

MARKETING AND LABELING

GENERAL DISCLOSURES

GRI CODE

BRIEF REQUIREMENT

REFERENCE/SHORT ANSWERS

GRI CODE

BRIEF REQUIREMENT

REFERENCE/SHORT ANSWERS

416-1

Assessment of the health and
safety impacts of product and
service categories

Cross Country Healthcare’s mission is to
deliver quality patient care to healthcare
facilities in all markets it serves by providing
highly skilled supplemental staff. The
success of such undertaking strongly relies
on rigorous and continuing credentialing,
background vetting, health and drug
screening, competency testing, training
and assessments based on facility
performance appraisals, assignment
feedback and annual performance
evaluations setting developmental goals.

417-2

Information and labeling

Cross Country Healthcare received no
incidents of non-compliance concerning
product and service information and labeling
in 2019.

417-3

Incidents of non-compliance
concerning marketing
communications

In 2019, Cross Country received no incidents
of noncompliance concerning marketing
communications.

GRI CODE

BRIEF REQUIREMENT

REFERENCE/SHORT ANSWERS

418-1

Substantiated complaints
regarding concerning
breaches of customer privacy
and losses of customer data

In 2019, Cross Country Healthcare had no
data or privacy breaches that triggered
disclosure under state or federal law and no
substantiated complaints regarding breaches
of customer

Professionals applying to join our company
are required to disclose complete work
history, provide references, employment
verification, documentation of education,
state license registration, fulfill skills
checklists and competency testing relevant
to their specialty, criminal background
screening, OIG/SAM/Sex offender checks
and evidence annual mandatory education.
In addition, CCH adheres to any specific
employment and credentialing requirement
mandated by its clients.

CUSTOMER PRIVACY

Cross Country’s Healthcare maintains a drug
screening program to create a drug and
alcohol-free workplace, ensure reliable test
results and protect the dignity and privacy
of its employees. The company does not
permit any drug use that risks the health and
wellbeing of others.
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