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W O R K F O R C E

Cross Country Healthcare recently asked nurses to complete a survey that asked one simple question: What do you believe to 

be the leading cause of nurse burnout? Hundreds of nurses were happy to provide some very frank answers about what 

stresses them out most at work. Staffing shortages, which lead to nurses feeling overwhelmed and overworked, was by far the 

most reported cause of burnout. Nurses also spoke out about nurse-patient ratios they find unsustainable, as many patients 

today have multiple chronic conditions which require more care and attention than ever before. Many nurses are concerned 

that patient satisfaction trumps patient safety in today’s healthcare landscape. They find the emphasis on customer service 

difficult to manage when they feel what little time they have for each patient should be spent on healthcare services. 

Additionally, many nurses felt they didn’t receive necessary support from both management and their nurse coworkers, 

particularly recent graduates who lack the experience of the tenured nurses they are hired to replace. 

Employers added 164,000 jobs in April. While that was less than the 192,000 

expected by analysts, the unemployment rate fell to 3.9%, its lowest since 

2000. Healthcare added 24,000 jobs: 17,000 in ambulatory care and 8,000 in 

hospitals, while approximately 500 jobs were lost in nursing and residential 

facilities. Healthcare has added a total of 305,000 jobs over the past year. Job 

gains for February were revised down from +326,000 to +324,000, and gains 

in March were revised up from +103,000 to +135,000 for a total of 30,000 

more jobs than previously reported. Job gains have averaged 208,000 per 

month over the last three months after revisions.

JOB GROWTH REBOUNDS WITH 164,000 JOBS ADDED 
IN APRIL; UNEMPLOYMENT RATE FALLS TO 3.9% 

NURSES REVEAL WHAT CAUSES BURNOUT, 
A LEADING CONTRIBUTOR TO CURRENT NURSE SHORTAGE 

APRIL JOBS ADDED BY SEGMENT

HEALTHCARE JOBS +24,000

ALL U.S. JOBS
+164,000

AMBULATORY CARE +17,000

HOSPITALS +8,000

NURSING & RESIDENTIAL CARE -500
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Staffing shortages     Patient disrespect/abuse

Nurse-patient ratios     Mandatory overtime requirements

Feeling overworked     Not enough time for self-care

Lack of support from management   Lack of needed medical tools

High acuity patients     Inadequate pay

Unqualified/inexperienced new nurses          Lack of recognition

Survey Results: Top 12 Leading Causes of Nurse Burnout
“Short 
staffing
leads to 

errors and 
stress.”

“Patients 
are older 
and living
with more
chronic 

diseases.”

“Being 
expected

to do more
with less 

resources.”

“Nurse-
patient 
ratio is 

too high!”
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With the American Nurses Association estimating a need for more than a million new registered nurses by 2022, enrollments in 

nursing schools would be expected to be on the rise. A recent report found that to the contrary, nearly 60,000 qualified applicants 

were rejected by nursing schools across the country in 2017 alone. Schools cite a struggle to hire qualified teachers as the main 

cause. Additionally, many schools are reducing their student-to-faculty ratios to improve safety and avoid crowded clinical 

settings. A variety of creative approaches are being tested to allow schools to accommodate more nursing students, including 

accelerated nursing programs and partnerships with local hospitals that would allow their nursing staff to teach students.

PROJECT PHYSICIAN SHORTFALL RANGE, 2016-2030

A new report estimates the United States could be 

facing a shortage of more than 121,000 physicians by 

2030. Demographics including population growth and 

aging are anticipated to be the primary drivers of 

demand, while physician retirements and a trend of 

younger physicians working fewer hours will continue 

to affect supply. Estimated shortages of up to 49,500 

primary care physicians and 72,700 physicians in all 

other specialties are also projected, which includes a 

deficit of up to 30,500 surgeons. Surging demand is 

expected to be further exacerbated by a steady rise of 

older patients requiring increasingly complex care.

PHYSICIAN DEMAND TO OUTPACE 
SUPPLY THROUGH 2030

QUALIFIED NURSING SCHOOL APPLICANTS REJECTED BY YEAR

Source: http://money.cnn.com/2018/04/30/news/economy/nursing-school-rejections/index.html
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